Frequently
asked questions
regarding the
use of the
WiFreeLjubljana
network
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1. What is the WiFreeLjubljana network?
WiFreeLjubljana is a wireless data network provided by the Municipality of Ljubljana, Telekom Slovenije, d.d.
and the company NIL d.o.o. that provides access to the Internet via Wi-Fi access points (the so-called
‘hotspots’) that are located within the central city of Ljubljana. In 2013, access will be provided within the
limits of the inner city and by the middle of the year also within the entire motorway ring encircling Ljubljana.
The WiFreeLjubljana network provides access to the Internet to all citizens, tourists and commuters
hanging out within the coverage area of access points.

2. Where can I access the network?

Picture: The logo of the service
The location of WiFreeLjubljana access points can be seen on the coverage map of the WiFreeLjubljana network.

3. What do I need for access?
To access the network, you need an IT communication device (laptop computer, tablet computer, mobile
phone or personal digital assistant). The requirements are provided in the Instructions for Use.

4. Which services are available
on the WiFreeLjubljana portal?
Access to the Internet, which includes browsing the web.
The WiFreeLjubljana network allows you to access the Internet in three ways:
•
•
•

Access to free contents without registration.
Free access by registration, which will provide you with a WiFree code for free 60-minute usage
of the network per day.
Payable access by purchasing a WiFree code for 24 hour, 7 day or 30 day usage of the
WiFreeLjubljana network.

Registration details are provided in the Instructions for Use.
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5. How many times can I log in to the network?
You can log in to the WiFreeLjubljana network several times successively or until you reach the limit of the
number of attempts (if you lose your password or make a mistake at login). The limit is five attempts in 5
minutes, after which you will need to wait for 30 minutes for safety reasons (prevention of spamming) to
be able to log in again. Only one device may be logged in to the WiFreeLjubljana network using the same
WiFree code at one time.

6. Why did login fail?
Please check if you have entered the WiFree code correctly. Please observe uppercase and lowercase
letters. Check the settings of the WLAN modem, WLAN Internet connection and the browser. Make sure
that you have entered the WiFree code received in an SMS message or your mobile phone number
correctly, as only mobile network numbers apply.

7. Why did I not receive the SMS message containing a
WiFree code for login to the WiFreeLjubljana network?
The problem in the reception of SMS messages can be related to the memory available for SMSs in a
particular telephone and in the SIM card. Please check the number of SMS messages stored in your phone
or the SIM card and try deleting one of them in order to enable the receipt of a new message.

8. How do I pay with Moneta?
The details of doing business with Moneta are provided in the frequently asked questions on the Moneta.si website.

9. How do I log in to the network
with the Ljubljana Tourist Card?
The Ljubljana Tourist Card has an 8-digit alphanumeric code inscribed that you enter in the registration
field on the WiFreeLjubljana portal. The code is valid for 24 hours from the first registration to the
WiFreeLjubljana network.

10. Why is it necessary to confirm logout every time?
When you log out, you freeze web browsing, and it is not until logout is terminated that the connection is
also terminated. Logout must be confirmed each time, since this is the only way that the system can log
you out completely. If you close the WiFreeLjubljana service window by mistake, open a new web browser
window and type in www.wifreeljubljana.si in the title bar.
If you log out of the network by mistake, open the web browser and the system will automatically offer
you the entry page where you can log in again. If the website sought does not appear after initial login,
open the web browser on the desktop again; if you have already logged in successfully, you will be able to
access the desired websites.
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11. How do I access the WiFreeLjubljana services?
Instructions for access are described in the Instructions for Use.

12. What is the maximum data speed available?
The data transfer speed per user is limited to 512kbit/s under free access and to 50Mbit/s under payable access.

13. Why is the connection so slow at times?
In practice, the operation of a Wi-Fi network can vary and change with respect to the technical, physical
and environmental conditions in the area (various mechanical constraints, interference, echoes,
atmospheric influences, etc.). It may happen that the reception of the signal is extremely poor in some
places due to constraints or may perhaps be much better than the values declared. Data transfer speed
can also decrease in the event of full occupancy of a Wi-Fi access point. Sometimes, it will suffice if you
move a little with your portable device and reception conditions will improve.

14. Is the wireless connection safe?
Is the data protected?
To communicate with the login page, the default protocol applied is the SSL protocol, where you enter
your information (e.g. mobile phone number) as a user. The application of the SSL protocol during access
to other sites or portals depends on their implementation. A radio interface does not involve encryption,
since it is an open public network. When you access the World Wide Web, the responsibility falls solely on
you, which is why you are advised to take special care when exchanging sensitive data.

15. What is the coverage of access points like?
The coverage of access points with Wi-Fi signal in closed spaces is between 20 and 50 metres from
the antenna and in open spaces between 100 and 150 metres from the antenna. In practice, coverage
can change with respect to the physical and environmental conditions in the area (various mechanical
constraints, interference, echoes, atmospheric influences, etc.).

16. How do I return to the entry portal during browsing?
You can get back to the entry portal by typing in www.wifreeljubljana.si in the title bar of the browser.

17. Why is access to certain web contents disabled?
The WiFreeLjubljana portal reserves the right to prevent access to certain websites in order to prevent the
dissemination of violent, racist or pornographic contents.
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18. Why do I have to register to the WiFreeLjubljana
network with my mobile phone number for the
60-minute free access?
Registration with a mobile phone number is required due to the provision of safe use of the network and
legal provisions.
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